cs$c

Al u sektoru
osiguranja

Kako ¢e nas promijeniti?
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Primjena Al u sektoru osiguranja

Precizna i personalizovana procjena rizika Al U osiguranju - 80 milijard
dolara do 2032.

Personalizacija premije

Upravljanje procjenama Steta

Bolja korisnicka podrska

Odbrana od fraud-a
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Al omogucuje precizniju procjenu rizika putem

“Al is the most powerful tool we have to manage risk.”

dubinske analize stvarnih podataka o
- Lloyd Blankfein,

klijentima, a to omogucéava personalizovanu Former CEO of Goldman Sachs

procjenu rizika.

Upravljanje Al rizikom i sigurno§¢u predvida se da ¢e do 2032. doseci 7,4 - :
Tradicionalna procjena

milijarde dolara, s godiSnjim prosjecCnim stopama rasta od 16,2%. rizika u osiguranju bazira
se se na opstim
statistickim podacima.

PRIMJERI

Rizik za osiguranje nekretnina Rizik za putno osiguranje
Koristi satelitske podatke za Procijenjuje rizik putem

procjenu rizika. istorijata putovanja, tipa
Nearmap vozila i licnih podataka



https://www.nearmap.com/us/en/industries/aerial-pictures-insurance
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Personalizovano pokrivanje predstavlja klju¢nu tixed prgmium

inovaciju u osiguranju, omogucujuci
prilagodenje pokriCa prema specificnim
potrebama i profilima svakog klijenta. Analiza / /\

detaljnih podataka o klijentima omogucuje actual rick
OD-ima stvaranje personalizovanih polisa koje premium / I\\T

bolje odgovaraju stvarnim potrebama i rizicima

svakog pojedinca.

Npr, u automobilskom osiguranju, vozaci koji

voze sigurnije mogu uzivati u nizim premijama.

Metromile


https://www.metromile.com/
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lzvori podataka i dinamicki model definisanja premije

DinamicCki model definisanja premije

Vozaé Vozilo Lokacija

Demografija, istorija udesa, Cijena, dodatna oprema,
Stil voznje, reakcija na a ukupna amortizacija, Urbani vs ruralni uslovi, garaza, marsruta,
uslove, odgovornost servisna praksa, specificni vremenski uslovi, gustina saobracaja i sl.

prilikom voznje rizici vezani za model ili
proizvodaca

MACHINE LEARNING

=0
SUPERVISED UNSUPERVISED REINFORCEMENT
TASK DRIVEN DATA DRIVEN LEARN

(PREDICT NEXT VALUE) (IDENTIFY CLUSTERS) FROM MISTAKES



KorisniCka podrska i Al

Prednosti brzog i automatizovanog rjesavanja

zahtjeva su neograniceni

e 44% Kklijenata je saglasno sa koris€enjem
chatbotova za podnosSenje zahtjeva za
osiguranje

e 43% preferira Al chatbotove pri apliciranju za
osiguranje

State farm i IBM Watson

Al im je omogucio:
e Korisnicku podrsku 24/7 e Temeljnu obradu
e Znacajne interakcije e Povecano zadovoljstvo

e BrZzareSenja korisnika
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X & StateFarm | (=)

Spring Storm Preparedness

Hurricane Season
Hurricane Season

@ Hurricane season lasts for. several months—
beginning in June and ending November: 30.
Peak season is from mid-August to late

October.

@ Keep these tips in mind for peace of mind.
Choose:

Hurricane Preparedness

Hurricane Prep Myths Debunked
Hurricane Home Prep

Chat with IBM Watson & State Farm
Chat Now: Tap input to type below

Ask: Hurricane myths. 0

Please do not input personal o unnecessary info. Any info you share will be used to respond to you
and improve this chatbot

Keeping Safe And Secure

W Scroll Down For More Contentv
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Al u marketingu | prodaji proizvoda

e Al servisima do potencijalnih leadova (analiza trzista, targetiranje)
e Potpunom personalizacijom do veceg broja potencijalnih klijenata
e Al kontrola baza podataka

e Integracija sa Drustvenim Mrezama

e Kontinuirana komunikacija putem Al LLM-a



Al u procjeni Steta

Claims request

Ubrzava procjenu Stete putem prepoznavanja
slika (Al picture recognition).

A



https://www.youtube.com/watch?v=QyDnaWP5Ojk

Fraud: detekcija | prevencija

Integracija vjeStaCke inteligencije u osiguravajue usluge pokazala se
veoma efikasnom u detektovanju i spreCavanju prevara:

e Sistemi vjestacke inteligencije identifikuju sumnjive
aktivnosti

e Minimiziranje osiguravaju¢e prevare i adekvatna premija za
klijente



https://www.youtube.com/watch?v=hH59zm94JAA
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Rizici | opasnosti od primjene Al u osiguranju

Diskriminacija
Netransparentnost modela

Netransparentnost i nesavjesnost

poslovanja

Zloupotreba genetskih podataka

Neusaglasenost sa GDPR-om

Neadekvatnost podataka

The biggest challenges for implementing genAl

Ethical challenges Je§4) 52%

Security and compliance

Adoption amongst employees §KZ)

Technical capability and skills to
implement Al

Cost of implementation gk
Time of implementation J&4 79% 20%

9% 67% 24%

Job redundancy

A lack of regulation within the space &4 47% 52%

B Not at all challenging Il Somewhat challenging I Highly challenging
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Business Cases

Al platforms for insurers Insurers

Cytora Metromile

GRADIENT Al = StateFarm:

INTELLIGENT INSURANCE DATA

Deloitte

Claims request

Ubrzava procjenu Stete putem prepoznavanja
slika (Al picture recognition).



https://www.cytora.com/
https://www.cytora.com/
https://www.metromile.com/
https://youtu.be/QyDnaWP5Ojk
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Buduci pravci Al

Call centri sa vjeStackom inteligencijom VIP Digital Twins

I'm not an expert, but |
can share some Determination
suggestions that might

helo. Doubt

Concentration
Anxiety

Realization

Calmne

Sometimes, it can be N N / \ )
helpful to talk to a friend,  Sympat / \ o

loved one, or a mental

health professional. interest

Conten

Calmne

Satisfac

© SYWPATHY

Digital Humans as Customer Service


https://francisngannou.soulmachines.cloud/session
https://drive.google.com/file/d/1Qu5ClZtZmJ0SdboaqVpNtNdc6k6TamTx/view?usp=sharing
https://drive.google.com/file/d/1sKtVlOylms618R2WECWugei9hNB3rccD/view?usp=drive_link

Elevate Your Hiring:
Tailored Psychometric

Testing Made Simple

Replace outdated methods with science-based assessments and a user-friendly
interface for the perfect candidate fit. Transform Your Hiring Today.




